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3.1.2  DURABILITY, WARRANTY, MAINTENANCE

3.1.2.1  DURABILITY

Reference should be made to Section 2.1.1.2 Environments, to ensure the correct material for the environment is 
chosen. Coated brackets should be considered for use in severe and very severe marine environments.  In snowfall areas 
refere to section 3.1.4.7.

3.1.2.2  WARRANTY

Warranties for commercial applications are issued on a job by job basis. It is imperative that care is taken during 
the planning process to choose the Dimond rainwater disposal system that will provide the life expectancy in the 
environment in which it will be installed, as incorrect selection could result in no warranty being available.

To assist you in determining the system that will best meet your warranty expectations Dimond have in place a 
Warranty Inquiry Service. Your design decisions on product type, paint coating type and colour, along with site details 
including address, distance from sea and degree of exposure will be required to enable us to provide a meaningful 
warranty. To access the service, please contact your Dimond Key Account person or phone 0800 DIMOND.

All warranties will carry a required maintenance clause, which must be complied with to ensure the warranty remains 
valid. Often aspects of design such as roof shape and roof pitch can influence the maintenance requirements. Due 
consideration of these factors during the design process is wise.

As a general guide, provided the materials are correctly selected from Section 2.1.1.2, Table 2.1B, and provided the 
building design does not impact on durability, it is reasonable to expect the following warranty terms will be available to 
your rainwater disposal system.

Steel and aluminium based materials

 10 years to perforation of substrate.

 5 years resistance to flaking, peeling and excessive fade.

3.1.2.3  MAINTENANCE

Dimond rainwater disposal systems require at least the following maintenance as a minimum to ensure the guaranteed 
performance is achieved. Additional regular maintenance can extend the useful life of the products. We define “regular” 
as often as is needed to avoid dirt build up on the gutter surface.

1.  Keep surfaces clean and free from continuous contact with moisture and debris. The use of a proprietary leaf build-
up protection system does not remove the need for regular gutter cleaning to remove any accumulated dirt and 
debris build-up on the roof or gutter.

2.  Ensure that areas that are not washed by rainfall are cleaned regularly with water spray and/or if necessary by 
scrubbing with a soft nylon brush. This includes the foot of the internal brackets.

3.  At the first sign of corrosion, the affected areas should be cleaned down, spot primed and then repainted to 
an appropriate paint manufacturer’s recommendations.

4.  Some fading of the surface coating will occur over time, making repainting necessary to retain aesthetic value.


