
Introduction to Specifier Insights



IMAGE OF ARCHITECT SENTIMENT COVER



IMAGE OF BUILDER SENTIMENT COVER







Specifier Insights Part 1



Key Themes

Part 1
Fragmentation of specifers
Practice Diversification

Part 2
Educators & Trainers
Content Creation
Six quick wins



Practice Fragmentation





















Fragmentation of Practices

More architects & designers working than ever before

Mainly come from mid sized firms



Typical mix of work

New project from old clients or
Contracting back to old practice

In both scenarios they are hard to reach, as they are 
working in isolation.



Fragmentation of Practices

How do we influence senior practitioners working 
remotely or contracting?

Need to reconsider how we engage with smaller firms 







Practice Diversification



Specifiers are Diversifying

57% of all specifiers are involved in both commercial & 
residential work

Many firms are chasing work that they have no or little 
experience

Smaller firms are doing more complex work



Residential

AVERAGE NUMBER OF 
CATEGORIES PER PRACTICE



Commercial

AVERAGE NUMBER OF 
CATEGORIES PER PRACTICE









How do you make it easier for those diversifying or 
specialising?

Design support for healthcare, hospitality, education,
accommodation

New categories - BTR, retrofitting office space



Key Themes

Part 1
Fragmentation of specifers
Practice Diversification

Part 2
Educators & Trainers
Content Creation
Six quick wins




